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ABSTRACT

Pemphigoid is a chronic autoimmune skin disease characterized by abnormalities in the
body's own immune system. The severity of the disease can vary, affecting the quality of life and
posing a risk of mortality due to disease severity or complications from infections and
immunosuppressive treatments. To reduce disease complications, patients with bullous
pemphigoid require continuous care from hospital to home. The purpose of this study is to
effects of a telephone-based education program on self-care behavior for Pempigus valgaris
patients. Methodology: This study is a Quasi-experimental research conducted using the Pretest
Posttest Control Group Design. The sample group consisted of 36 patients with pemphigoid
receiving treatment at a dermatological institute. Data analysis involved content analysis and
statistical analysis to compare knowledge scores and behavioral scores before and after
receiving a knowledge program delivered via telephone. Linear regression analysis was
employed for statistical analysis.

Results It was found that there were statistically significant differences (p<0.05) in
knowledge scores and behavioral scores between the group receiving the telephone-based
knowledge program and regular nursing care group. The level of satisfaction among patients
who received the telephone-based knowledge program for pemphigoid was very high, with an
average score of 4.79. The level of satisfaction among patients who received regular program
was also very high, with an average score of 4.46.

The results of the study Providing knowledge via telephone and implementing regular
nursing care developed in this study supported the professional nursing practice for continuous
care, enabling patients to have self-care abilities, reducing complications, and minimizing re-
visits.

Key words: Telephone-based knowledge delivery, self-care behavior, Pemphigus patients.
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